CASE STUDY | Andrew Johnson Park University

/SAGrader @

Andrew has been at Park University for almost 16 years where he served as Chair of the
Psychology Department for seven years. He also served in other leadership positions including
Chair of the Division of Social and Administrative Sciences, Co-chair of the Higher Learning
Commission re-accreditation self-study committee, and Freshmen Coordinator.
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Ande has always been interested in both writing across the curriculum and the automation of
pedagogical processes. So in 2009 Ande began using SAGrader to automate scoring of

student responses in his Introductory Psychology course.

How has your class improved since you
started using SAGrader?

| use SAGrader not only to reinforce and
improve student writing, but also to help a
segment of students who are challenging to
reach — the underprepared students. Writing
skills only improve with writing practice and
formative feedback.

Using SAGrader allows the skilled student to
quickly address the questions while providing
the important formative feedback and
opportunities to resubmit for the student with
developing expressive skills.

My skilled students have reported that they like
the immediate feedback with the opportunity to
resubmit. SAGrader has given them more
control over their scores and they like that.

How are your students responding?

My students have also admitted that answering
the questions have forced them to open their
textbooks and to read the material.

I've also observed that their responses over the
semester are becoming more concise yet more
dense/meaningful. Students have also reported
that their writing in other classes has improved
and knowledge/skill transference is important in
education.

What are your favorite features or benefits
of the program?

The biggest benefit of using SAGrader rests
with improving student writing and thinking.
Writing for a computer requires a skill set to not
only express key concepts in a direct and
specific manner, but also to take another
perspective and write to it.

The SAGrader system adapts to the student
and gives the less prepared student more
learning opportunities without taxing the
instructor.

| also like the automated scoring and immediate
feedback adapted to the students’ schedule.
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